Feature

Competitor Deck

iliion

yotpo.

Communication channel

Email, SMS, web push & whatsapp chat

SMS and Email

Modules

11+ integrated modules with email automation
(Loyalty, Product and Site Reviews, Membership,
product recommendation and much more).

Loyalty and referrals, reviews, UGC and subscription

Integrations

Review module integrated with email, loyalty,
smart popups, web push, forms and social media

Review module integrated with email, SMS and
social media

Reporting and analytics

Unified performance reporting and analytics
across channels

Non-Unified performance reporting and analytics
across channels

Personalization

Collect reviews Iin customer preferred language

Third-party integration for language change

Free Trial

Free trial available

No free trial

24*7 free support available through tickets, calls,
emalils, chats and zoom

Support available through tickets

Migrations

Quick & Free migration assistance

No free migration assistance

Pricing

Cost-effective, unified platform, one price

Expensive, separate app cost




